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Q. I maxed out several of my 
credit cards during the holiday 
season. How will that affect 
my credit score? 

A. It is very important to keep 
the balance of your credit 
cards at less than 30% of your 
credit limit. For example, if 
you have a $1,000 credit card 
limit, your balance should be at 
or under $300. Anything over 
30% will decrease your credit 
score. If you have maxed out 
your credit card limit, let 
NeighborWorks help you de-
velop a payment plan that gets 
you back on track and restores 
your credit. 

Q. Iõve been thinking about 
walking away from my home 
since I can no longer afford 
my mortgage payment. I tried 
to sell the property but havenõt 
had any offers. Help! 

A. You may feel that walking 
away from the home is your 
only option, however, keep in 
mind - if the house is sold 
through a sheriff sale and the 
sale price is less than the 
amount you owe, the lender 
can sue you for the difference. 
The best thing to do is contact 
NeighborWorks and let one of 
our certified counselors help 
you make a well-informed and 
educated decision.  

NeighborWorks Western 

Pennsylvania was named a 

Best Agency by the Pennsyl-

vania Housing Finance 

Agency (PHFA) - at the 

agencyõs òGiving Wings to 

the Visionó awards cere-

mony in Harrisburg on Octo-

ber 25. 

The event celebrated the 

work of the stateõs private 

sector counseling agencies 

and housing counselors who 

assist Pennsylvania resi-

dents with homebuyer is-

sues and foreclosure pre-

vention. The audience of 

more than 160 was saluted 

by state Banking Secretary 

and PHFA Board Chairman, 

Steven Kaplan and PHFA 

Executive Director and CEO 

Brian Hudson. According to 

Hudson,  the work of  

counseling agencies, such 

as NeighborWorks West-

ern Pennsylvania, is criti-

cal because we have 

found that the best de-

fense against such factors 

as predatory lending is a 

well-informed housing 

consumer.ó 

NeighborWorks was one 

of six organizations in the 

state to receive a Best 

Agency award. Award cri-

teria included utilization of 

funds, training, quality of 

work, administration and 

communication.  

òWe are honored to be 

one of PHFAõs award re-

cipients, said Colin Kelley, 

CEO, NeighborWorks 

Western Pennsylvania. òIt 

affirms our mission of  

helping individuals and 

families achieve financial 

stability and homeowner-

ship, and provides our 

counselors with the mo-

mentum they need to con-

tinue providing an excep-

tional level of service. The 

award also exemplifies an 

ever-growing need for our 

services and one we intend 

to meet head on through 

expansion efforts in and 

around western Pennsyl-

vania. Our goal is to make 

it even more convenient for 

clients to access our coun-

selors and services.ó 
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NeighborWorks counselor 

and native of Beaver 

County, is available at 

CareerLink, Beaver Val-

ley Mall, each Monday 

and Friday, from 8:30 am 

to 4:30 pm.  

Many people currently 

using CareerLinkôs job 

assistance programs are 

taking advantage of 

NeighborWorks free on-

site budget and credit 

counseling services, as 

they deal with issues such 

NeighborWorks Western 

Pennsylvania is pleased to 

announce our expansion into 

Beaver County, through a 

relationship with PA Career-

Link. 

At CareerLinkôs Beaver 

Valley Mall site, located in 

Monaca, PA, area residents 

can utilize our free counsel-

ing and education services in 

a confidential and friendly 

environment. 

Tammy Grzelka, a certified 

as a loss in income and a poten-

tial negative impact on their credit 

score. But, NeighborWorks ser-

vices are not limited just to job 

seekers at the site. NeighborWorks 

free budget and credit counseling 

services are available to anyone in 

the community who needs assis-

tance in developing sound money 

management skills.   

To schedule an appointment, call 

412/281-9773. 

N E I G H B O R WO R K S  H E L P S  H I L LTO P  
N E I G H B O R S  K E E P  T H E I R  H O M E S  

N E I G H B O R W O R K S  I N  B E A V E R  C O U N T Y   

OUR MISSION  

The mission of 

NeighborWorks® 

Western Pennsylvania is 

financial empowerment 

that promotes 

homeownership and 

stable communities.  

This goal is realized by 

helping individuals and 

families strengthen their 

financial security through 

education programs and 

counseling services. 

And é from our clients 

 

I came to 

NeighborWorks for 

credit counseling and it 

worked! I am now debt 

free and gained a lot of 

knowledge about credit 

in general. 

 

Crystal Moore 

(message via 

Facebook) 

 

For other 

NeighborWorks 

testimonials, visit 

ww.nwwpa.org 

 

In collaboration with the Hilltop Alliance 

and the Brashear Association, Neighbor-

Works Western Pennsylvania is reaching 

out to residents of the 10 neighborhoods 

which comprise Pittsburghõs Hilltop, who 

are in danger of losing their homes through 

foreclosure.  

Using data provided by administrators of 

the Pittsburgh Community Neighborhood 

Information System (PNCIS), maintained in 

the University of Pittsburghõs Center for 

Social and Urban Research, nearly 400 

Hilltop households faced with tax delin-

quencies or possible sheriff sales were 

mailed information about the free, confi-

dential foreclosure prevention counseling 

assistance NeighborWorks has to offer.  

Negotiating a mortgage loan modification 

can be extremely difficult - and thereõs no 

reason individuals and families need to 

take on this process themselves when 

NeighborWorks can help, free-of-charge. 

NeighborWorks foreclosure prevention 

counselors go through extensive train-

ing and deliver our services in a trust-

worthy and compassionate manner.  No 

gimmicks, no scams, no fraud. 



Visit www.nwwpa.org for the list of upcoming Homebuyer Education workshops.  

T I P S  F O R  TA X  S E A S O N 

First of all, see if you qualify to 

have your tax return prepared 

at a Volunteer Income Tax As-

sistance (VITA) site. VITA sites 

are sponsored by the IRS and 

provide free tax preparation 

assistance for low-to-moderate 

income taxpayers. To learn 

more, visit United Way of Alle-

gheny Countyõs website and 

click on òGet Help.ó Along with 

eligibility requirements, you will 

have access to the list of local 

VITA sites and instructions on 

what to bring to your appoint-

ment. 

www.unitedwaypittsburgh.org 

 

Pittsburgh Saves, an initiative of the Financial Educa-

tion Consortium of Western Pennsylvania (coordinated 

by NeighborWorks Western Pennsylvania)  is part of the 

America Saves Campaign, a nationwide effort to en-

courage individuals to pay off debt and save to reach 

financial goals. 

Each year, one week is set aside as òAmerica Saves 

Weekó - when local concentrated efforts are made to 

persuade Americans to build wealth, not debt. This 

year, America Saves week is scheduled for February 20 

- 27. 

Most Americans are not saving adequately for retire-

ment, and many low-income households do not have 

emergency savings for unexpected expenditures like a 

car repair.  

During America Saves Week, individuals will be en-

couraged to enroll as a Saver and get assistance in 

developing strategies to meet their savings goals. 

Locally, òPittsburgh Savesó pledge forms will be in-

cluded in packets distributed at various Allegheny 

County VITA (Volunteer Income Tax Preparation As-

sistance) sites, where thousands of income-eligible 

residents get their tax returns prepared free-of-

charge. The goal is to incent VITA site participants to 

spend their tax returns wisely, and more importantly, 

deposit a portion of their refund into a savings ac-

count or savings bond.   

Currently, nearly 800 individuals are registered Sav-

ers in the Pittsburgh region.  

Second, make sure you take 

advantage of the Earned In-

come Tax Credit. EITC is a 

refundable  federal income 

tax credit for low-to-moderate 

income working individuals 

and families. Find out if you 

quality by visiting  

www.irs.gov  

Third, avoid the temptation of 

Fast-Money Loans - called 

òRefund Anticipation Loansó 

and òRefund Anticipation 

Checks.ó When you use 

these services, you are actu-

ally borrowing against your 

own tax refund,  with 

 

loan fees that often translate to 

hefty percentage rates.  

These fees can greatly reduce the 

amount of your return. By waiting 

a few days, you can get your re-

fund free from the IRS. 

And finally, if you are getting a 

refund, NeighborWorks can help 

you figure out ways to pay down 

debt and even develop a savings 

plan. We can assist you in estab-

lishing a nest egg that gives you 

financial security for your future. 



NeighborWorks®  Western Pennsylvania  

710 Fifth Avenue, Suite 1000 

Pittsburgh PA 15219 

Phone: 412/281-9773 

Email: wwwnwwpa.org  
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In addition to our headquarters at 710 

Fifth Avenue, Pittsburgh, Neighbor-

Works counseling services are available 

at the following locations: 

Mon Valley Initiative, 303/305 East 8th Avenue, 

Homestead, Tuesdays, 9 am to 4 pm. 

Eastside Neighborhood Employment Center, 5321 

Penn Ave., Pittsburgh, Tuesdays, 9 am to 3 pm. 

Senator Wayne Fontanaõs Beechview Office, 1660 

Broadway Avenue, Beechview, Thursdays, 10 am to 3 

pm. 

The Brashear Associationõs Neighborhood Employ-

ment Center, 730 Warrington Avenue, Allentown, 

Thursdays, 9 am to 4 pm. 

SHIM (South Hills Interfaith Ministries), 5301 Park 

Avenue, Bethel Park, Thursdays, 9 am to 3 pm. 

PA CareerLink, Beaver Valley Mall, Monaca, Mon-

days and Fridays, 8:30 to 4:30. 

Hill House Association, 1835 Centre Avenue, Pitts-

burgh, Monday through Friday, 9 am to 4 pm. 

 

NeighborWorks free budget & credit 

counseling services are now available 

at Senator Wayne Fontanaõs Office, 

1660 Broadway Avenue, Beechview, 

PA. 

The services are being provided 

through support from ESB Bank, the 

Urban Redevelopment Authority of 

Pittsburgh, Pittsburgh Housing Devel-

opment Corporation, the Pennsylvania 

Department of Community & Economic 

Development and Community Leaders 

for Beechview. 

NeighborWorks can also help individu-

als who are pursuing  home ownership 

in conjunction with Pittsburgh Housing 

Development Corporationõs Neighbor-

hood Stabilization Program. 

 

Through pre-purchase and credit 

counseling services, clients may be 

able to purchase one of PHDCõs 

newly-renovated affordable homes 

in Beechview, for as little as $375 a 

month. 

NeighborWorks services are avail-

able in Beechview on Thursdays, 

from 10 am to 3 pm. Call 412/281-

9773 to schedule an appointment.  


